
Survey: Student Feedback - On Programme - January 2019

Report By: All Respondents

Difference from: All Respondents

480,986 Learners from 101 Colleges within the 'All Data' QDP national benchmark.

Report style: Combined Graphical, Rated, Questionnaire order

Filtered by: All Respondents

Respondents: 1,196

Before You Started At The College

Return 

Count

1 When first in touch, the College was helpful 1160
623

52.1%

420

35.1%

101

8.4%

16

1.3%

36

3.0%
72 90 +2 D -4

2 The information I got was right 1170
614

51.3%

417

34.9%

105

8.8%

34

2.8%

26

2.2%
70 88 = D -7

3 When I applied I was dealt with promptly 712
376

52.2%

236

32.8%

75

10.4%

25

3.5%

8

1.1%
69 86 +3 C -4

4 I had an interview before choosing my course 645
326

45.3%

114

15.8%

88

12.2%

117

16.3%

75

10.4%
59 68 = D -23

5 The guidance I was given was good 992
478

47.4%

381

37.8%

108

10.7%

25

2.5%

16

1.6%
67 87 = D -5

6 Clearly told about the qualifications I could get 997
529

52.5%

302

30.0%

117

11.6%

49

4.9%

11

1.1%
68 83 -2 D -8

7 Knew what entry qualifications needed 993
582

57.7%

281

27.9%

89

8.8%

41

4.1%

15

1.5%
73 87 +1 D -7

8 Knew how work on crse would be assessed 991
430

42.7%

354

35.1%

152

15.1%

55

5.5%

17

1.7%
61 79 -2 D -14

9 Knew about work placements to do with crse 859
294

29.2%

286

28.4%

153

15.2%

126

12.5%

149

14.8%
51 68 -1 D -11

10 Knew Functional Skills units form part course 940
333

33.0%

299

29.7%

187

18.6%

121

12.0%

68

6.7%
51 67 -2 D -23

11 I was told hours per week expected in class 997
627

62.2%

210

20.8%

107

10.6%

53

5.3%

11

1.1%
73 84 +4 C -3

12 Told how much hmwk/indep study have to do 985
373

37.0%

332

32.9%

179

17.8%

101

10.0%

23

2.3%
55 72 +3 D -14

13 Made aware of opportunities open after course 986
376

37.3%

344

34.1%

192

19.0%

74

7.3%

22

2.2%
56 73 -4 D -8

14 It was easy to enrol 999
605

60.0%

266

26.4%

93

9.2%

35

3.5%

9

0.9%
74 87 +1 C -3

15 I knew how my personal tutor would help me 993
506

50.2%

342

33.9%

108

10.7%

37

3.7%

15

1.5%
68 85 -1 D -11
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The rating number value 0 to 100 is a weighted 

percentage and is a statistically valid way of 
summarising the result of any question. They are 

ideal for comparison, internal & external 

benchmarking.  They also act as a target, tracking 

distance travelled year on year. 

Shows the total of "Strongly Agree" & 
"Agree" as a %.  Provides you with a 

range of scores from the "Rating" to "% of 

Agreement". 

Shows actual number of respondents 

answering the question, the flattened 

total. Enables you to judge the 

reliability of the result.  

Example 6 of 8: Graphical with 
External Benchmark Report 

Description of chosen sample be it All 

Respondents, department, school, 

course, gender, age etc.  Difference 

from chosen benchmark, sample details 

and the title of the survey. 

Shows strengths and areas of concern in 

your school against all other similar 
profiled schools in QDP National Benchmark 

who have asked the same question (A = 

strength; D = concern). 

Shows the Distance Travelled from last 

years survey results. 

Questions arranged in questionnaire 
order. Can also  be run under 

Common Inspection Framework 

headings.  
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